
 

 

Volunteering role: 90 Hope Street Meet and Greet 

Why volunteer? Our volunteering scheme is developed primarily for Brighter Futures 
customers, for example, people who have learning disabilities, or people who have 
experienced issues such as homelessness, mental ill health, substance misuse, or 
offending behaviour.  

This aims to help people get back into to their community while gaining new skills, 
building confidence, and developing a sense of self-worth. But everyone has a different 
reason for volunteering, some may include: 

• Supporting others to live fulfilled lives 

• Gaining valuable work experience that can be used as a reference for future 
employers 

• Accessing Brighter Futures’ Training and Development Programme 

• Meeting new people 

• Engaging with the local community 

Location: 90 Hope Street 

Role: Kitchen Assistant 

About 90 Hope Street: 90 Hope Street is our 24/7 direct-access homeless hostel, 
providing vital support every day of the year. 90 Hope Street is looking for a resident 
volunteer to play an important role in welcoming new tenants. This includes meeting 
with them upon arrival, giving a tour of the building, and helping them feel at home as 
they settle into their new surroundings. 

Role duties may include: 

• Arranging to meet new residents.  

• Giving a guided tour of the building.  

• Greetings to current residents.  

• Providing information and pointing residents in the right direction of who to talk 
to if they need anything.  

To apply:  

• volunteering@brighter-futures.org.uk 
• 01782 406 000  
• Speak your Brighter Futures Worker 
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